
Today’s Speakers 

 

Jim Bisenius 
 

 
 
He will be conducting a training tailored 
specifically for dental staff and adults who deal 
with difficult people.  Participants will learn 
exactly what reactions people who intimidate 
look for, and how to no longer feed them those 
reactions.  He will share specific techniques to 
de-escalate and actually gain the respect of 
aggressive and intimidating people without 
playing into their power games. 
 

John Wakelin 

Surgical and Nonsurgical Options for Aesthetic 

Rejuvenation of the Face and Neck:  

OSU Sports Medicine 

Occupational Hazards of Dentistry-Shoulder, 

Neck and Upper Back Pain 
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DIRECTIONS  
 

Villa Milano is 1 mile west of Cleveland 
Avenue, just east of Karl Road at  

1630 Schrock Road 
Columbus, OH 43229. 

 

From I-270, exit at Cleveland Avenue North. 
Schrock Road is the first intersection. Turn 
left onto Schrock. Villa Milano is 
approximately 1 mile on the north, or right 
side of Schrock Road. 
From I-71, exit at Route 161. Go east 161 to 
Karl Road. Turn left onto Karl Road. Karl 
runs through a residential area and dead-ends 
at Schrock Road. Turn right onto Schrock. 
Villa Milano is on the north, or left side of 
Schrock Road. 

 
 

 THE CENTRAL OHIO  
ACADEMY OF  

DENTAL PRACTICE  
ADMINISTRATION 

 (C.O.A.D.P.A.) 

Proudly Presents 
“Dental Town Meeting” 

 

 8-12:00- Jim Bisenuis “Bullying” 

1:00-2:30- Dr Wakelin “Surgical and 

Nonsurgical Options for Aesthetic 

Rejuvenation of the Face and Neck” 

2:45-4:00- OSU Sports Medicine 

“Occupational Hazards of Dentistry-

Shoulder, Neck and Upper Back Pain 
 

 

Friday, October 11th, 2013 
 

8:00am - 4:00pm 
 

 

The Villa Milano 
1630 Schrock Rd.  

Columbus, Ohio 43229 
614-882-2058 

 
7 CE Credits 

 

 

 

 



Program Synopsis 

Jim Bisenius 

 
Jim Bisenius has nineteen years of experience as a 

child and adolescent therapist specializing in teaching 

extremely targeted youth how to handle bullying 

situations.  He has developed response techniques 

that have been recognized nationally as extremely 

effective at stopping the dance between kids who bully 

and the ones they target.  Jim has taught his methods 

to over 950 schools nationally, all promoted through 

word of mouth.  He earned his Bachelor’s Degree 

from Miami University and his Master’s Degree from 

Ohio State University.  During his therapy career, he 

has received the “Child Advocate of the Year” award 

from the Knox County Community, as well as the 

“Violence Prevention Award” from the Licking County 

Mental Health Association. 

He will be conducting a training tailored specifically for 

dental staff and adults who deal with difficult people. 

 Participants will learn exactly what reactions people 

who intimidate look for, and how to no longer feed 

them those reactions.  He will share specific 

techniques to de-escalate and actually gain the 

respect of aggressive and intimidating people without 

playing into their power games.  

John Wakelin 

Surgical and Nonsurgical Options for Aesthetic 

Rejuvenation of the Face and Neck: This presentation 

will explore the various options for rejuvenation of the 

face and neck. Often a comprehensive approach can 

be tailored for each individual patient to provide 

optimal results based upon each patients personal 

goals. Various modalities are available that can 

include topical treatments, resurfacing procedures, 

botulinum toxin, fillers, lipografting, and surgical 

procedures.  

OSU Sports Medicine 

Occupational Hazzards of Dentistry-Shoulder, Neck 

and Upper Back Pain 

Conference Schedule 

7:30 -8:00am  Registration 

8:00- 12:00pm   Conference 

12:00-1:00pm  Lunch 

1:00-4:00pm  Conference 
                                                                                                      
The Central Ohio Academy of Dental Practice 
Administration is one of central Ohio’s oldest 
continually functioning dental organizations.  Its 
primary goal has always been to contribute to the 
education and excellence of its members and 
their team.   

Over the past 40 years, the Academy has proudly presented 

speakers and presentations for the education and enjoyment of our 

members. Our most recent speakers who have inspired us; Rick 

Pereira, Dr. Steven Douglas, Dr. Howard Farran, Tom Limoli, Dr. 

Bob Willis, Dr. Nate Booth, Walter Hailey and the Dental Boot 

Camp, Dr. Tom Orent, Jackie Dorst RDH, Suzzane Boswell, Dr. 

Paul Homoly, Joy Millis RDH, Barbara J. Steinberg, Joe Dillon, 

Bobbi Anthony, Dr. Thomas Abrahamsen, Gary Henschen and 

the E-Dentist.  

Save With A Membership! 

A membership to the COADPA is a wonderful 
way to better yourself and your office. By 
attending our conferences, you are providing 
Continuing Education for your team, which can 
only increase your office production.  We offer 
“Great Speakers at a Great Price”. For less than 
the cost of a guest conference fee, you can 
become a member today! For more information 
about becoming member, please see Dr. 
Bezbatchenko.  

We encourage you to take advantage of our cost 
saving price for membership. 

Conference Fees 

Member Fee: Doctor, Team Member or 
guest of Doctor: 

$75/person 

Non Member Doctor Fee:  $200                        

This fee covers the speakers, facilities, refreshments, and lunch 

Please submit all payments by Tuesday, 
October 1st 2013 to reserve a seat. Due to 
the large number of invitees, please reserve 
soon, as there are a maximum number of 
guests who can attend. Make checks out to 
the COADPA and send to our treasurer: 

John Johnson, D.D.S. 
5121 Forest Drive Suite A 
New Albany, Ohio 43054 
Phone: 614-775-9300 
Fax: 614-775-9309 
 

Future Meetings 

 

SAVE THE DATE!!! 
Dr. Mark Montgomery 

Practical Office Procedures to Diagnose and 
Treat Headaches, Migraines, TMJ and 

Balance The Bite 

March 14th, 2014  


